
Terms of use - Social Hotspot 
 
These Terms of Use apply to your use Social Hotspot's free Wi-Fi network. Read these Terms of 
Use before using the free WiFi network from Social Hotspot. 
 
To use the WiFi-network of Social Hotspot you need to be at least 16 years old. By accepting 
these conditions and then connecting them to the Wi-Fi network, you confirm that you are 
indeed 16 years old, and that you have have read, understood and agree to the Terms of Use of 
Social Hotspot.  
 
If you do not agree with the Terms of Use, you are not allowed to use the Social Hotspot. The 
Terms of Use can be changed at any time. 
 
1. Definitions 
In these Terms of Use the following capitalized terms have the meaning as indicated below. 
 

 Terms of use: these Terms of Use of Social Hotspot 
 

 Equipment: all devices supplied by Social Hotspot, including routers, switches, access 
points and software, necessary for the creation of a wireless network. 

 
 Service (s): all services provided by Social Hotspot, including the provision of WiFi 

connectivity and the Social Hotspot WiFi Marketing service; 
 

 User: the natural person who uses the Social Hotspot wireless network; 
 

 Data: the personal data of users that are made available to the customer by Social 
Hotspot; 

 
 Helpdesk: Social Hotspot employees accessible by phone and e-mail during office hours 

to support the services and / or products. 
 

 Customer: the person with whom Social Hotspot has entered into an agreement with 
regard to Social Hotspot services and / or products. 

 
 Login Page: the internet page on which a person identifies himself by means of a social 

media profile or by means of the introduction of the personal email address of that 
person in order to gain access to the wireless network. 

 
 Network: the (wireless) network offered by Social Hotspot or third parties that is 

realized by the equipment. 
 

 Network name: the name of the wireless internet network that is broadcast by the 
equipment. 

 
 Social Hotspot: the private company Social Hotspot, established at (1216GK) Hilversum 

at Zeverijnstraat 6. 
 
2. Use of Social Hotspot Wifi network / hotspot / connection 
1. There are no costs associated with the use of Social Hotspot's WiFi networks. 
2. The WiFi networks of Social Hotspot are intended for visitors who want to look up 
information on the Internet, visit websites, pick up e-mails, read or send, or want to follow social 
media. 



3. The use of the Social Hotspot Wi-Fi network outside the location where the Social Hotspot Wi-
Fi network is offered is not permitted. 
4. The user can not derive any rights from and Social Hotspot can not give any guarantees about 
the range and quality of the connection, the speed and availability of the network and whether a 
connection between the user's equipment and the WiFi network is actually established. can be 
brought. Social Hotspot does not offer support when setting up a connection on third-party 
devices. 
5. The User shall ensure that no nuisance and no damage is caused to other users of the Social 
Hotspot, the internet and the network. 
6. The User is not permitted to use the network: 
i. Link a device that responds as a server, or offers services on the Internet; 
ii. Peer-to-peer connections and streaming data traffic; 
iii. Send spam, such as sending large amounts of e-mail messages or posting to newsgroups; 
iv. Distribute viruses, Trojan horses, key-loggers or similar mal-ware; 
v. Mass e-mail or spam sending, including sending large amounts of unsolicited e-mail messages 
to one e-mail address or servers with a specific IP address; 
vi. To distribute material of (child) pornographic nature, discriminating and / or racist 
expressions; 
vii. To stalk or otherwise approach unwanted people; 
viii. Acquire access to other computers, telephones or computer systems without permission; 
ix. To infringe intellectual property rights of third parties; 
X. To make a Wi-Fi network of Social Hotspot available to third parties in whole or in part, or to 
use them in any way for the commercial provision of services (from Social Hotspot) to third 
parties. 
7. Social Hotspot registers surfing behavior and blocks websites if they consider it to be in 
conflict with good morals and / or public order.  
8. Social Hotspot reserves the right at all times to terminate the connection.  
 
3. Warranty & liability  
1. The use of a WiFi network Social Hotspot is for the User's own risk.  
2. The data traffic via the network is unencrypted and can therefore be recorded (unnoticed) or 
otherwise perceived or stored by third parties.  
3. Social Hotspot accepts no liability for unauthorized access by third parties to the data traffic.  
4. The User is responsible for the protection of his equipment and the software and files on it.  
5. Social Hotspot is not liable for any loss of the internet or network and / or loss of data or loss 
of income due to technical or other disruptions.  
6. Social Hotspot is not liable for (in) direct damage resulting from the use of a WiFi network of 
Social Hotspot.  
7. Social Hotspot is in no way responsible or liable for third-party services that the User provides 
access to through a Wi-Fi network from Social Hotspot.  
8. The User is liable for all damage that Social Hotspot suffers as a result of an act or omission in 
violation of these provisions and will indemnify Social Hotspot against third-party claims against 
Social Hotspot as a result thereof.  
 
4. Privacy  
When using the Wifi connection of Social Hotspot, personal data within the meaning of the 
General Data Protection Regulation are processed. In the Privacy Policy (link) you can read more 
about the processing of personal data by Social Hotspot. .  
 
5. Decommissioning  
1. If the User does not comply with these General Terms and Conditions, Social Hotspot is 
entitled to exclude or close the User without prior notice of default from the network.  
2. Social Hotspot has the right to deactivate the wireless network at any time for maintenance. 
 


